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~ 4l Privacy Policy

according article 12 of the GDPR

Artilat NV, registered with the Chamber of Commerce under number 0404291743, is concerned
with your privacy. In this privacy statement, we will explain which personal data we collect and for
which purposes.

During the processing we conform to the requirements of the applicable data protection legislation.
(GDPR)

This means we:

* clearly specify our purposes before we process personal data, by using this Privacy Statement;

¢ limit our collection of personal data to only the personal data needed for legitimate purposes;

o first ask for explicit permission to process your personal data in cases where your permission is
required;

e take appropriate security measures to protect your personal data and we demand the same from
parties who process personal data on our behalf;

* respect your right to inspect, correct or delete your personal data held by us.

Artilat NV is the party responsible for all data processing. We recommend that you read it carefully.

If you have any questions, or want to know exactly which data we are tracking, please contact
Conny Dils, who will forward all questions to the right people.

Handling your order

We will use your personal data when handling your order. We may share your data with the delivery
service to have your order delivered. We may also obtain information on your payment from your
bank or credit card company.

For this purpose, we use your payment details, phone number, invoice address, email address and
name. The law requires us to do this. We store this information for ten years after your order has
been completed.
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Contact form
You can use our contact form to ask or questions or make any request.

For this purpose, we use your name and email address. We store this information until we are sure
that you are satisfied with our response and 1 year thereafter. This way we can easily access the
information in case you have any following questions and train our customer service to improve even
more.

Promotion
Other than the advertisements on the website, we can inform you about new products or services:

. by mail
. by e-mail
. per phone

You can object at all times against this promotional communication. Every letter contains instructions
on how to do this. You can also inform us when we call you.

Applications & Staff
Personal data which we receive in relation to job applications and personal data of employees will be
treated with the utmost discretion.

The information you provide as a result of your application will initially be used for the selection
procedure of the job you are applying for.

These data may be exchanged with our recruitment partners in view of the further selection process.

If your candidacy is not retained, your personal information will be saved on a recruitment reserve
list for a period of maximum 10 years with the purpose of contacting you again when we have a
position that matches the one you previously applied for. For this we will rely on the consent given at
the time of your first application.

If you no longer wish to be included in our recruitment reserve list, you can have your data removed
by simple request

If you are a staff member of Artilat, we are legally obliged to collect personal data allowing us to do
our personnel administration. This means we will also communicate your information to third parties
involved in our personnel administration and/or personnel management. Artilat has strict
agreements with these parties, which have committed themselves to comply with European privacy
laws. All of this has been duly recorded in processing agreements according to art. 28 of the GDPR.
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Third parties
With third parties processing personal data for Artilat, processing agreements have been made in
accordance with the GDPR legislation.

Google Analytics & Adobe Analytics

We use Google and Adobe Analytics to track visitors on our website and to get reports about how
visitors use the website. We accepted the data processing agreement from Google & Adobe. We
don’t allow Google & Adobe to use information obtained by Analytics for other Google & Adobe
services, and we anonymize the IP-addresses.

Security
We take security measures to reduce misuse of and unauthorised access to personal data.

Changes to this Privacy Statement
We reserve the right to modify this statement. We recommend that you consult this statement on a
regular basis, so that you remain informed of any changes.

Inspection and Modification of your Data
You can always contact us if you have any questions regarding our privacy policy or wish to review,
modify or delete your personal data.

You have the following right:

. Being informed on which personal data we have and what we are using it for;
. Inspection of the personal data that we keep from you;

. Having incorrect data corrected;

. Request to delete outdated personal data;

o Revoke your consent;

o Object to certain uses.

Please note that you always make clear who you are, so that we can assure that we do not modify or
remove the data from the wrong person.

Due to the fact that Artilat is 100% shareholder of Vyrolat and in accordance with GDPR legislation on
this subject, all possible complaints and comments will be handled by Artilat. In case of please use
following email address : privacy@artilat.be
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Complaints
If you think that we are not helping you in the right way, you have the right to lodge a complaint at
the authority. For Belgium, this is the Belgian Privacy Commission.

Our contact details

Conny Dils

Artilat NV
Koningsbaan 79
2560 Nijlen

Belgium

Tel : +323 41013 00
privacy@artilat.be

Privacy Commission Belgium

Drukpersstraat 35

1000 Brussel

Belgium

Tel : +322 274 48 00
commission@privacycommission.be

The Office for Personal Data Protection Czech Republic

Pplk. Sochora 27

170 00 Praha 7

Czech Republic

Tel : +420 234 665 111
WWW.UOO0U.CZ
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